
 
 

 

 
 

 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Online Learning Overview 
 
Review online learning, SCORM and AICC 

industry standards, and how to configure 

SuccessFactors learning with online content. 



 
 

 

 
 

Online Learning Overview: Content Objects 
 

A content object is a record that includes launch 

method and location. As an administrator, you may 

assign content objects with one or more items. 

Examples of content objects include a presentation 

of course content (in Microsoft PowerPoint), an 

interactive tutorial (in Adobe Captivate), an online 

publication or article (as a PDF), and a quiz, exam, 

or survey (in Flash). A content object specifies 1 
the location of the online content (file or URL 

address). The actual content does not reside within 

SuccessFactors Learning; content is typically stored 

on a content server. 2 
3 

Admin Tools > Learning > Learning Administration 4 
> Learning > Content > Content Objects 5 

6 

1 Content Object Record 
The content object record is organized into functional 

areas by tabs, which contain fundamental information 

regarding the content object including the location 

path. 
 

 

2 Summary Tab 
The Summary tab contains basic information about 

the content object record, including the content object 

title, the domain in which it belongs, the name of the 

user who built the object, the build date, a description 

of the content object, and developer tools used to build 

the object. 
 

 

3 Launch Method Tab 
The Launch Method tab identifies the type and path 

of the content. SuccessFactors Learning offers the 

following launch methods: Content Player, Document, 

AICC, Browser, and SCORM 1.2, SCORM 2004, and 

SCORM 2004 4Ed. 

 

 
 

4 Objectives Tab 
The Objectives tab establishes an objective-content relationship. Objectives are associated with multiple content 

objects, items, competencies, questions, and exams. Use objectives for adaptive learning within SuccessFactors 

online exams. 
 

 

5 AICC Support Tab 
The AICC Support tab automatically passes AICC support data to content under AICC core vendor or SCORM 

launch data. This data is typically used to send information that is critical to the content launch. 
 

 

6 Cross-Domain Tab 
The Cross-Domain tab is used for SCORM content located on a different domain name than SuccessFactors 

Learning. This tab requires activation in system configuration. Please consult with your Project Manager and the 

SuccessFactors Learning Support team for the best approach to supporting cross domains. 
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Content Objects: Step by Step 
Adding a Content Object 
Admin Tools > Learning > Learning Administration > Learning > Content 

Objects 
 

 

1 Click Add New. 

2 Enter the Content Object ID, Title and Domain. 1 

3 Enter a description. 

4 Click Add. 

5 Click the Launch Method tab. 

6 Select the launch method option and enter the URL address of the content 

in the Filename field. 

7 Click Apply Changes. 2 
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